Task 1 - How healthcare services work together to meet the needs of
an individual

Produce a report on how different health care services work together to meet the needs
of a 67-year-old who has recently had a stroke (cerebral vascular accident).

Your report must include:

- how primary health care services could meet the specific health care needs of the
specified individual

« how secondary health care services could meet the specific health care needs of the
specified individual

« how the primary and secondary health care services could work together to meet
the specific needs of the specified individual.
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Introduction: v

Paragraph 1: What is the task asking you to complete? In this report | will be explaining/ discussing/ exploring ....

Paragraph 2: What is a cerebral vascular accident? What is it more commonly known as? Description, Symptoms. How old are people
usually who experience a CVA? Who is most at risk of having a stroke? A CVA stands for .... This is more commonly known as ...
Anyone can have a stroke, but people who .... are more at risk. The symptoms of a stroke are ....

Paragraph 3: How does this impact on the PIES? Due to the symptoms of this condition, it can have a negative impact on someone's
health and wellbeing. The physical impact of a stroke can include ... Someone may also be affected emotionally / intellectually /
socially (paragraph on each of the PIES).

Primary Care

What is Primary Care? This is in your books. Define it, with examples!!!! Primary careis......... some examples of Primary Care are:
Example 1: 999/ 111 Call Handler

What is their job? Where are they based? Do they interact with the patient? What will do they do to offer support and help? How
will this help? What questions might they ask?

Example 2: Paramedic

What might they do when they receive the call? What questions might they ask? What medical assessments might they do? What
medications might they give? Will they update A&E? How so? Link everything back to how might this help the person and their
PIES!!!

Example 3: A&E Department Doctors

What is their job? What do they do?

How might they help this person? What might they ask? What will they do during the appointment?

Link everything back to how might this help the person and their PIES!!!

Primary Care After Hospital Treatment

They go back to their GP and local practice. This is helpful to them because........

It allows them to continually be monitored.......
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Secondary Care

What is Secondary Care? Define it, with examples!!!! Secondary care is......... Some examples of secondary care are .... The specific examples for our 67 year
old stroke patient are...

Example 1: Neurology

What is their job? What do they do? A neurologists role is to ... They will support the stroke patient by ...

How might they help this person? Call, Video, face to face appointment? What might they ask? What will they do during the appointment?
Link everything back to how might this help the person and their PIES!!!

Example 2: Cardiology

What is their job? What do they do?

How might they help this person? Call, Video, face to face appointment? What might they ask? What will they do during the appointment?
Link everything back to how might this help the person and their PIES!!!

-Define what Allied Health Professionals are

Example 3: Allied Health Professional — Physiotherapist

What is their job? What do they do? Why does the patient need to work with them?

How might they help this person? Call, Video, face to face appointment? What might they ask? What will they do during the appointment?
Link everything back to how might this help the person and their PIES!!!

Optional: Allied Health Professional — Occupational Therapist or SALT

What is their job? What do they do? Why does the patient need to work with them?

How might they help this person? Call, Video, face to face appointment? What might they ask? What will they do during the appointment?
Link everything back to how might this help the person and their PIES!!!

How do Primary Care and Secondary Care Work Together?

How do the two areas of health care work together? Primary care refer patients to ....

Multi Disciplinary team - What does this mean, what do they do? A multi disciplinary team work together to ...

What type of information is passed? Information that is passed between health professionals will be key information such as.....
How might they communicate? They will communicate via various different methods.......

Why is it important? It is important that health professionals work together as this ensures......




Task 2 - How social care services meet the needs of an individual

Produce a report on how social care services can meet the needs of a 10-year-old who
has severe learning disabilities and lives in residential care.

Your report must include:
- how social care services could meet the specific needs of the specified individual

« how voluntary care services could meet the specific needs of the
specified individual

how informal care options could meet the specific needs of the specified individual.
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Introduction:
What is the task asking you to complete? Give an overview of the individual. How old are they? What condition do they have? Give some examples of learning disabilities and how they could impact on
someone's life. How does this impact on their day to lives and the PIES?

I am looking at how Social care services can support an individual with... who is aged .... and livesiin ...

Learning Disabilities are defined as... Some examples are ....

Residential care is ......

We do not know specifically which learning disability this individual has, but learning disabilities could affect the PIES in a variety of ways. For example, .... could impact their ..... development because
<eveeeennne therefore it may them from being able to.............

Go through Physical, Intellectual, Emotional and Social.

Social Care

Define it! What is social care? Give a clear definition with examples.

What type of social care is suitable for this case study? Residential care is mentioned in the scenario but you can mention others too. Below is a list of suitable suggestions. For each one explain what they
are, what do they do for people and how this helps them linking back to their PIES. By accessing this type of care it will help ensure that the service user is......................
Pick 3:

Social Worker

CAMHS

Residential Care

Respite care

Counsellor (optional) to share feelings and try and understand own behaviours and how to manage these more appropriately, group counselling for family.
Art/music/drama therapist (optional)— express feelings, opportunity to socialise

Voluntary Care

Define it! What is voluntary care? Give a clear definition with examples.

What type of voluntary care is suitable for this case study? Below is a list of suitable suggestions. For each one explain what they are, what do they do for people and how this helps them linking back to
their PIES. ......... is a ...... organisation who work with...... they will help......

Charity — Sense
Charity - Mencap
Local community groups once a week for people with learning disabilities e.g. Skills for People — North East / LD: North East

Informal Care

Define it! What is informal care? Give a clear definition with examples.

What type of informal care is suitable for this case study? Below is a suggestions. For each one explain what they are, what do they do for people and how this helps them linking back to their PIES.
Family members — parents / grandparents / siblings

Family friends or extended family offering support

Community networks e.g. other parents of children with SEND sharing support / childcare / play dates




Task 3 - Barriers an individual could face when accessing services in
health or social care

Produce a report on the barriers an individual could face when accessing services in
health or social care and provide suggestions of how these could be overcome.

Your report must be based on a 22-year-old who has type 2 diabetes and is struggling
to care for themselves due to a lack of awareness. They live at home with their parents,
who are finding it hard to provide an appropriate diet. They need to attend the
diabetes clinic at the hospital but are self-employed and will lose income when they go

to appointments,
Your report must include:
the barriers the specified individual may face when accessing the services

for each barrier, make realistic suggestions for how the health or social care services
could minimise or remove the barrier

provide justifications to support each suggestion.
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Introduction:
What is the task asking you to do? In this task | will be exploring how different barriers impact on the case study.....
Define what barriers are with examples?

Barrier 1 - Intellectual

Define the barrier in your own words.

Explain why this is a barrier for the case study and how this might impact on them. Always link back to case study.
The case study has .......... which means this will........

This will prevent them from be able to........

Explain how they can overcome the barrier, 2 suggestions.

One way in which they can overcome this barrieris........

Justify both suggestions, why are they good, why would this work for this case study.

This suggestion is justified because it .....

This suggestion would overcome this because...........

Barrier 2 — Financial

Define the barrier in your own words.

Explain why this is a barrier for the case study and how this might impact on them. Always link back to case study.
The case study has .......... which means this will........

This will prevent them from be able to........

Explain how they can overcome the barrier, 2 suggestions.

One way in which they can overcome this barrieris........

Justify both suggestions, why are they good, why would this work for this case study.

This suggestion is justified because it .....

This suggestion would overcome this because...........

Barrier 3 ..cvvineniieinnnn
Define the barrier in your own words.

Explain why this is a barrier for the case study and how this might impact on them. Always link back to case study.
The case study has .......... which means this will........

This will prevent them from be able to........

Explain how they can overcome the barrier, 2 suggestions.

One way in which they can overcome this barrieris........

Justify both suggestions, why are they good, why would this work for this case study.

This suggestion is justified because it .....

This suggestion would overcome this because...........

Conclusion — If the health and social care services put in place the suggestions | have made, the individual would find accessing services....




Task 4 - How health and social care professionals demonstrate
the skills, attributes and values required when delivering care to
an individual

Produce a report to show how health and social care professionals might demaonstrate
the skills, attributes and values required when delivering care to a person in middle
adulthood with coronary heart disease.

Your report must include;

- how the skills of problem solving and observation can be demonstrated by the
professionals supporting the individual described.

how the attributes of honesty and empathy can be demonstrated by the
professionals supporting the individual described

how the values of ¢care and compassion can be demonstrated by the professionals
supporting the individual described

reasons why the skills, values and attributes that you have included are important
when providing the specified individual with care.
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Introduction:

What is the task asking you to do, link to the case study and what the issues are? In this task | will be exploring how....
¢ What professionals would be involved in this?

* Impact on the PIES

* Define what Skills are, with the examples — A3 sheet

* Define what Attributes are with examples — A3 Sheet

¢ Define what the 6C are. - A3 Sheet

Skills

Problem solving — Define it!

Define multi-disciplinary team (MDT)

Define care plan.

How can the professionals demonstrate this skill? Describe what they would do?
Why is this skill important? Why is this skill going to help them care for the infant?
Observation — Define It!

How can the professionals demonstrate this skill?

Why is this skill important? Why is this skill going to help them care for the infant?

Attributes

Honesty — Define it!

How can the professionals demonstrate the attribute? Describe what they would do?
Why is this attribute important for the infants care, link to parent.

empathy - Defineit!

How can the professionals demonstrate the attribute? Describe what they would do?
Why is this attribute important for the infants care, link to parent.

Values

Care — Defineit!

How will the professionals demonstrate this value when dealing with the infant or their parents?
Why is it important that they have this value? How might this impact on their care?

Compassion — Define it!

How will the professionals demonstrate this value when dealing with the infant or their parents?
Why is it important that they have this value? How might this impact on their care?

Sentence Starters:

This ........ is vital in the care of the infant, it allows the professional too.........

Without this .......... the infant/ parents would ......... which could impact..........

It is important for the professional to have this........... of ............ as this allows them to ensure that ...............
An example of what this would look like when careing for or dealing with the parents would be........




Task 5 - How the skills, attributes and values of health and social care
professionals can help an individual to overcome potential obstacles.

Use the case study on Harry, provided in Appendix 1, to produce a report on how the
skills, attributes and values required of health and social care professionals can help him
to overcome potential obstacles.

Your report must include:
the potential obstacles that Harry may face during his care
« how these obstacles impact on Harry's recovery

how care professionals who show the following could help Harry to overcome each
potential obstacle:

- skills of problem solving and observation r
Appendix 1: Case study for Task 5

Case study

attributes of honesty and empathy

- walues of care and compassion
Harry is five years old. He is visually impaired. This has affected his intellectual and social

- provide justification to support the reasons you have given. development.

Harry's visual impairment has affected him in the following ways:
difficulty participating in lessons

« delayed language development
squints often and rubs his eyes a lot, leading to eye redness
difficulty navigating through physical environments

+  reduced opportunities for making friends.

Harry is supported by a variety of professionals who are helping him and his parents to
rnanage his condition.
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Introduction:

What is the task asking you to do, link to the case study and what the issues are? In this task | will be exploring how....

Brief description of the case study you are referring to

*  What professionals would be involved in this?

* Impact on the PIES

* Define what Skills are, with the examples — A3 sheet
* Define what Attributes are with examples — A3 Sheet
* Define what the 6C are. - A3 Sheet

Obstacles

Define obstacles. Obstacles are ...

Identify obstacles that may be relevant to the case study
Explain how each obstacle will impact on Harry’s recovery

Skills

Problem solving — Define it!

How can the professionals demonstrate this skill? Describe what they would do?
Why is this skill important? Why is this skill going to help them care for the Harry?
Observation — Define It!

How can the professionals demonstrate this skill?

Why is this skill important? Why is this skill going to help them care for Harry?

Attribut

Honesty — Define it!

How can the professionals demonstrate the attribute? Describe what they would do?
Why is this attribute important for Harry?

empathy - Define it!

How can the professionals demonstrate the attribute? Describe what they would do?
Why is this attribute important Harry’s, link to parent.

Values

Care — Defineiit!

How will the professionals demonstrate this value when dealing with Harry or his parents?
Why is it important that they have this value? How might this impact on their care?
compassion — Defineiit!

How will the professionals demonstrate this value when dealing with Harry?

Why is it important that they have this value? How might this impact on their care?

Sentence Starters:

This ........ is vital in the Harry’s, it allows the professional to.........
Without this .......... the Harry / his parents would ......... which could impact .........
It is important for the professional to have this........... of ............ as this allows them to ensure that ...............

An example of what this would look like when caring for or dealing with the parents would be........




