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3 You now need to think about the whole of the source.

This text is from the beginning of a novel.

How has the writer structured the text to create suspense?

You could write about:

• what the writer focuses your attention on at the beginning of the source

• how and why the writer changes this focus as the source develops

• any other structural features that interest you.

[8 marks]

1: Read again the first part of the source, from lines 1-4, then 
answer the questions below:
Answer all parts of this question
Tick one box for each question

1. How would you describe Alice's thirst?

❑ She is very thirsty

❑ She is hydrated

❑ She doesn't need water

2. What is the weather like?

❑ It is stormy

❑ It is very hot

❑ It is dull

3. What are the cicadas doing?

❑ Jumping around

❑ Hiding in the grass and singing

❑ Hiding in the grass silently

4. How does Alice feel in in the Pyrenees?

❑ Comfortable

❑ Uncomfortable

❑ Nervous



4 Focus this part of your answer on the second part of the source, from line 21 to the end.

This part of the story, where Alice decides to continue digging for the object, is very 
mysterious, and suggests her discovery may be life-changing.

To what extent do you agree?

In your response, you could:

• consider the reasons why Alice decides to continue digging

• evaluate how the writer creates a sense of mystery

• support your response with references to the text.

[20 marks]

5 Your local newspaper is running a creative writing competition and they intend to 

publish the winning entries. 

Either 

Describe a journey by bus from your imagination. You may wish to use the picture for 

inspiration.

or 

Write the opening of a story about two people from very different backgrounds.

 (24 marks for content and organisation 

16 marks for technical accuracy) 

[40 marks] 



The writer uses personification where the flowers are said to ‘peep out from their 
hiding places’. The adjective `hiding` creates the impression they have 
deliberately concealed themselves all through the winter, lying dormant beneath 
the ground just waiting for the right time of year to blossom. The verb `peep` 
suggests that when it is warm enough, the flowers show tiny signs of life by 
tentatively pushing their way through the earth to view the land and begin their 
growth. This creates the impression they do this slowly almost as if they need to 
check the mountain area for safety before they begin to bloom fully.

This beautiful season is short-lived however as later in the year the writer uses 
harsher language as a contrast when they reveal that ‘The sun has flattened the 
land into submission’. The verb `flattened` conveys the idea that during the peak 
of summer the sun is so intense that it has overwhelmed the land and crushed any 
sign of green life out of it. This creates the impression the mountain area can be 
an inhospitable and hostile place and creates an image of a brown and barren 
landscape in the mind of the reader. 

At the beginning of the extract, the writer introduces the character of Alice and 

the setting simultaneously. Alice is ‘too thirsty’ which paired with the `heat haze` 

and the ‘unrelenting chorus’ of noise creates a feeling of suspense due to the 

hostile environment from the beginning and foreshadows the possibility that this 

may be a dangerous situation for Alice.

As the story develops, the writer shifts the focus to provide more detail on the 

history of the setting revealing that `it is a place of secrets` and one that `has seen 

too much and concealed too much to be at peace with itself`. This intrigues the 

reader, increasing suspense by making them question what dark happenings 

have occurred here previously. As Alice is there to dig, it could also be 

foreshadowing that there is something mysterious and potentially harrowing 

buried within the landscape which Alice might uncover which creates a sense of 

anticipation in the reader as they want to be let in on the dark secrets of the past. 

Towards the end of the extract, the writer creates a shift in time to `days` and 

`weeks` after the event where Alice reflects back to `this moment` before quickly 

shifting the focus back to the present day without revealing what was significant 

about this `moment`. It is unclear at this point exactly what was discovered but it is 

clearly something which had a significant consequence to cause Alice to wonder 

`how different things might have been` if she hadn’t continued. Whilst our feelings 

of suspense drop slightly, the writer creates a deliberately ambiguous ending to 

the extract which raises multiple questions for the reader – has she has uncovered 

one of the secrets (that the writer referred to in paragraph 2)? What does she 

choose to do with her discovery – does she keep the discovery to herself or share 

it with others? The use of a cliffhanger ending creates a feeling of heightened 

suspense as the reader wants to know what clearly significant object Alice has 

discovered. 



I completely agree;  the writer creates a sense of mystery surrounding Alice’s 

choices to continue digging as she appears to display an unusual resilience to 

continue digging despite the difficult conditions leading the reader to believe 

there must be something particularly significant about this object to inspire such 

determination. 

Firstly, the writer creates a sense of mystery around Alice’s decision to continue 

to dig by using time as a structural feature. `Earlier` Alice had noticed something 

`glinting` under a boulder which looked like it had been placed there `by a 

giant hand` which causes her `in the days and weeks to come` to look back to 

this `moment`. This indicates that whatever is `glinting` must be something 

important to cause her to revisit this moment in particular. The phrase `placed by 

a giant hand` is ambiguous and raises multiple questions for the reasons behind 

the placement of the boulder – has it been placed here deliberately to try and 

prevent someone from uncovering whatever is hidden? This reinforces the 

mystery as to what the `glinting` object may be as it suggests there may have 

been a previous attempt to conceal something. Alternatively, the reader may 

question whether this boulder has been placed here deliberately to mark the 

spot and draw attention to this area? It is also possible the writer could be using 

this as a metaphorical reference as this could be referencing God as the ‘giant 

hand’.  Consequently, this might be suggesting that it is Alice’s fate to discover 

the object almost as if she has been directed to this `moment` by a greater 

force. 

Furthermore, the writer suggests there must be something significant (potentially 

life changing) about this object to explain why Alice continues to dig despite 

the extreme heat and aching body. Her determination to keep digging might 

be seen as unusual particularly because the rest of the team (who are qualified 

archaeologists) have `stopped already`. When Alice considers not telling the 

others she might have found something ‘because it will no longer be her 

discovery’, the use of the determiner `her` suggests a sense of ownership and 

possession which makes us believe this object is something important and life-

changing that she wants the discovery and possibly the subsequent glory to be 

her own. It is also possible she is trying to prove herself to the others that she has 

determination, strength and a gut instinct for discovering valuable items and she 

is not `just` a volunteer. The writer uses a list `the quality of the light, the dust in 

her mouth` to highlight the vividness of Alice’s memory as she has remembered 

very specific sensory details of the dig suggesting this moment was memorable 

for Alice alluding to the possibility this was a life-changing find for this moment to 

stand out so vividly from all the other hours of digging. As the source finishes on  

a cliff-hanger the reader is invested in finding out what this discovery was and 

how it changed Alice’s life. 



It wasn’t always like this. 

I remember when we were created – at the very start – in the factory.  We were so 
proud.  Our stuffing was brand new and our upholstery was a vivid scarlet streaked 
with azure blue flashes. 

Passengers were honoured to sit on us and they relished their journey. 

But that was then…

I remember the fateful day so clearly.  Malevolently, she approached me with her 
black rimmed eyes and her large black boots.  She collapsed onto me and crossed 
her legs smearing mud from those callous boots across my handsome upholstery.  
Oh the shame.  But that wasn’t the worst bit.  The worst bit was when she went to 
leave, at stop 66. She dragged her black leather boot off and dragged the clasp 
of the buckle over my top.  That clasp was like a razor blade sent from Satan 
himself.  It ripped my upholstery clean open and then as she dragged her foot 
away it clicked and bubbled the material.  Hideous. Horrific.  Ghastly…

My stuffing was exposed! And it was covered in mud! I knew right there and then 
that I would never recover from the indignity. I wanted to hide. I wanted someone 
to help. I wanted to be repaired.  But alas it was not to be. 

The next day, when the bus was full at peak commuting time, a mother and son sat 
on me.  I was glad to be of use and glad that my shame would be covered.  But 
then the demonic child noticed my misdemeanour. At first he just looked and then 
he smiled.  He took his sticky finger and prodded it straight into my stuffing.  The 
pain! Then he did the unthinkable. He picked. Then he picked some more. By the 
time he left at stop number 13 my stuffing lay scattered across the floor like the 
scattering of ashes.  As other passengers left the bus they took bits of my stuffing 
with them in the treads of their shoes.  My soul was gradually being taken stop by 
stop until the end of the day there was left only a handful of bits.  

Commuters avoided me after that.  They didn’t want to be seated on the 
deformed bench.  I sat alone and despondent.

I longed for the glory days of my new upholstery.  When I felt pride and useful when 
people elected to be seated on me for their voyage.  I loved their stories and 
complaints.  I admit to feeling vanity – I knew I was at my peak.  If only I had known 
to appreciate it when I had it. 

But that was then…

AO5 – 19 
Ao6 – 14 

33/40 – Grade 9 



3. You now need to think about the whole of the source.

This text is from the beginning of a short story.

How has the writer structured the text to create tension?

You could write about:

• what the writer focuses your attention on at the beginning of the source

• how and why the writer changes this focus as the source develops

• any other structural features that interest you.

[8 marks]

1: Read again the first part of the source, from lines 1-5, then 
answer the questions below:
Answer all parts of this question
Tick one box for each question

1. Why did Rosabel have so little tea?

❑ She was late for work

❑ She spent money on violets

❑ She didn't like tea

2. Where does Rosabel work?

❑ A hat shop

❑ A flower shop

❑ A cafe

3. What meal did Rosabel have instead of a 

hot dinner?

❑ A sandwich, a scone and a cup of tea

❑ Bread and butter and hot cocoa

❑ A scone, a boiled egg and cocoa

4. What does Rosabel think as she gets on 

the bus?

❑ She should have bought more violets

❑ She would give anything for a hot meal

❑ She needs to go back to Oxford Circus



4. Focus this part of your answer on the second part of the source, from line 19 to the end. 

This part of the story, set in the hat shop, shows that the red-haired girl has many 
advantages in life, and Rosabel is right to be angry. 

To what extent do you agree? 

In your response, you could: 

• consider your own impressions of the red-haired girl 

• evaluate how the writer conveys Rosabel’s reactions to the red-haired girl 

• support your response with references to the text. 

[20 marks] 

Or

Write the opening of a story with the title ‘Discovery’.

(24 marks for content and organisation

16 marks for technical accuracy)

[40 marks]

5 Your local newspaper is running a creative writing competition and they intend to 
publish the winning entries.

Either

Write a story, from your imagination set in a mountainous area. You may wish to use 
the picture for inspiration:



Example 1:

The writer shows the shops are "fairy palaces". This makes them seem good and a nice place 
to go shopping.

It also says the people on the bus are all the same and no one wanted to be there because 
it says "the whole row of people on the opposite seat seemed to resolve into one 
meaningless, staring face".

Level: 

Mark   /8

AO2: Language analysis

Level 4
Detailed, 

perceptive analysis
7-8 marks

• Analyses the 
effects of the 
writer’s choices of 
language.

• Selects a 
judicious range of 
textual detail.

• Makes sophisticated 
and accurate use 
of subject 
terminology.

Level 3
Clear, 

relevant explanation
5-6 marks

• Explains clearly 
the effects of the 
writer’s choice of 
language.

• Selects a range 
of relevant 
textual detail.

• Makes clear 
and accurate use 
of subject 
terminology.

Level 2
Some 

understanding and 
comment
3-4 marks

• Attempts 
to comment on 
the effect of 
language.

• Selects 
some appropriate 
textual detail.

• Makes some use 
of subject 
terminology, mainly 
appropriately.

Level 1
Simple, 

limited comment
1-2 marks

• Offers 
simple comment 
on the effect of 
language.

• Selects 
simple references 
or textual detail.

• Makes simple use of 
subject terminology, 
not always 
appropriately.

Example 2:

The writer suggests the shops outside of the bus are where rich people go shopping. It says 
they were "fairy palaces". This phase suggests the shops are full of magic and seem like 
somewhere where wealthy people would shop but Rosabel wouldn't shop there.

The writer also suggests the people on the bus are boring and all the same because they 
have "one meaningless, staring face." This phrase suggests they all look similar because they 
have the same face.

Level:

Mark    /8

Question 2: how has the writer used language here to describe Rosabel's bus 

journey home?

Q2



Example 3:

The writer creates a magical atmosphere to show Rosabel's awe of the shops on 

the street. As the light catches the misty windowpanes, the jeweller's shops are 

transformed into "fairy palaces" for Rosabel. This metaphor makes the reader think 

of fairytales (stories which are not realistic) which explains Rosabel's sense of 

wonder when she sees these because jewellery shops are not something that is 

part of her reality. The noun "palace" has connotations of wealth and grandeur 

which shows how the world outside the bus is rich and wealthy.

The writer also shows the passengers inside the bus are collectively boring and 

expressionless as they are "one meaningless staring face". This phrasing suggests the 

other passengers are indistinguishable to Rosabel because they have all blurred 

into a single anonymous being. 

Level: 

Mark     /8

Example 4:

The writer creates a magical, ethereal atmosphere to show Rosabel's awe of the 

shops on the street. As the light catches the "misty" windowpanes, the jeweller's 

shops are transformed into beautiful "fairy palaces" for Rosabel. Literally, this 

suggests the light makes the buildings look brighter but metaphorically, these shops 

symbolise a dream-like fantasy world full of sparkle, magic and enchantment for 

Rosabel. The metaphorical comparison to "fairy palaces" makes the reader think of 

fairytales (stories which are otherworldly and not realistic) which explains Rosabel's 

sense of wonder when she sees these because jewellery shops are not something 

that is part of her reality. The noun "palace" has connotations of wealth and 

grandeur which mirrors how the world outside the bus is a world that is completely 

out of reach and unobtainable for a lower-class girl like Rosabel who has limited 
wealth.

Furthermore, the passengers inside the bus are described collectively as mundane 

and expressionless as they are "one meaningless staring face". This phrasing 

suggests the other passengers are indistinguishable to Rosabel as they have all 

blurred into a single anonymous being. The adjective "meaningless" could 

represent the hollow and pointless existence that seems to be their lives – they lack 

a sense of individuality. The inside and the outside of the bus serve as a 

stark contrast – inside the bus is Rosabel's reality and outside are her hopes and 
dreams.

Level: 

Mark    /8



Example 1:

At the beginning the writer introduces Rosabel. This structure interests the reader because it 
could form a bond between the reader and Rosabel because we know a lot about her and 
she's the first thing that's introduced. The reader will want to know what happens next.

The writer changes to the past in the middle. We feel sorry for her because we find out what 
job she has.

The writer then introduces another character who is buying a hat from Rosabel.

Level: 

Mark   /8

AO2: Structural analysis

Level 4
Detailed, 

perceptive analysis
7-8 marks

• Analyses the 
effects of the 
writer’s choices of 
structural features.

• Selects a range of 
judicious 
examples

• Makes sophisticated 
and accurate use 
of subject 
terminology.

Level 3
Clear, 

relevant explanation
5-6 marks

• Explains clearly 
the effects of the 
writer’s choices of 
structural features.

• Selects a range 
of relevant 
examples.

• Makes clear 
and accurate use 
of subject 
terminology.

Level 2
Some 

understanding and 
comment
3-4 marks

• Attempts 
to comment on 
the effect of 
structural features.

• Selects 
some appropriate 
examples.

• Makes some use 
of subject 
terminology, mainly 
appropriately.

Level 1
Simple, 

limited comment
1-2 marks

• Offers 
simple comment 
on the effect of 
structure.

• Selects 
simple reference(
s) or example(s)

• Makes simple use of 
subject terminology, 
not always 
appropriately.

Example 2:

At the beginning of the extract, the writer introduces Rosabel who is the main character. This 
makes the reader feel interested in her life.

The focus then shifts to describing the setting, the weather and the people as she is on the 
bus. This makes us feel sorry for her because she has to take the bus.

The writer then uses a flashback to her getting a hat for a woman in the shop she works in. 
Rosabel had a "hard day's work" which makes us feel sorry for her.

Level:

Mark    /8

Question 3: how has the writer structured the text to create sympathy for Rosabel?

Q3



Example 3:

At the beginning of the extract, the writer introduces Rosabel, the main character. It 

says she "had so little tea" because she'd bought flowers after a "hard day's work in a 

hat shop". This shows her poverty and longing for wealth and luxury. This could hint at 

the anger she feels towards the rich woman later in the extract because she is 

obviously jealous of her wealth, creating empathy in the reader for Rosabel's poor 

circumstances. 

The writer then shifts the focus onto Rosabel's journey home on the bus. The luxury of the 

"jewellers' shops" is juxtaposed with the "sickening smell of warm humanity" on the bus. 

The reader will feel sympathy for her because of her discomfort and the monotony of 

her journey.

Finally, the writer focuses on the customers she had earlier in the day. The writer 

juxtaposes Rosabel, a woman clearly in poverty, with a "girl with beautiful red hair" who 

arrived in a "carriage" with a man. This contrast makes Rosabel's poverty appear worse 

because this woman has a life of luxury buying beautiful hats whereas Rosabel can 

barely afford food.

Level: 

Mark     /8

Example 4:

At the beginning of the extract, the writer introduces Rosabel, the main character. It 

says she "had so little tea" because she'd bought flowers after a "hard day's work in a 

hat shop". This characterisation of her as a working-class woman shows her poverty and 

longing for wealth and luxury. Showing the reader Rosabel's social situation 

foreshadows the anger she feels towards the rich woman later in the extract because 

she is obviously jealous of her wealth, creating empathy in the reader for Rosabel's poor 

circumstances. 

The writer then uses a flashback to the customers she interacted with earlier in the day. 

The writer juxtaposes Rosabel, a woman clearly in poverty, with a "girl with beautiful red 

hair" who arrived in a "carriage" with a man. This contrast makes Rosabel's poverty 

appear worse because this woman has a life of luxury buying beautiful hats whereas 

Rosabel can barely afford food. The exchange of polite  dialogue juxtaposes with the 

"sudden, ridiculous feeling of anger" Rosabel feels towards the woman. This reveals 

Rosabel's public persona as a subservient shop assistant, further reinforcing our 

sympathy for her as the power dynamic becomes clear.

At the end of the extract, there is a cyclical structure as the writer shows us through 

dialogue that the wealthy woman is going for "lunch", which takes us back to the 

beginning when Rosabel "would have sacrificed her soul for a good dinner". We are 

reminded again of our sympathy for her as the juxtaposition between the two 

characters makes us resent the wealthy woman just as much as Rosabel seems to. 

Level: 

Mark    /8



Example 1:

I completely agree because Rosabel is a working-class girl who works in a hat shop so she 
doesn't earn much money but it's better than nothing. The red-haired girl is rich and Rosabel 
gets angry at her because the girl can afford to eat and shop but Rosabel can't afford a 
proper meal.

The red-haired girl clearly has advantages in life but she was probably born into being rich 
which isn't her fault so it's nothing to do with Rosabel. "She longed to throw the lovely, 
perishable thing in the girl's face" shows Rosabel was angry at the girl but managed to stay 
calm.

Level: 

Mark   /20

Question 4: Focus this part of your answer on the second part of the source, from line 
19 to the end.

This part of the story, set in the hat shop, shows that the red-haired girl has many 
advantages in life, and I think Rosabel is right to be angry.

To what extent do you agree?

Q4 AO4 Evaluate texts critically

Level 4 16-17-18-19-20

• Critically evaluates the text in a detailed way

• Offers examples to explain views convincingly

• Analyses effects of a range of writer’s choices

• Selects a range of relevant quotations

Level 3 11-12-13-14-15

• Clearly evaluates the text

• Offers examples from the text to explain views 

clearly

• Clearly explains the effect of writer’s choices

• Selects some relevant quotations

Level 2 6-7-8-9-10

• Attempts evaluative comment on the text

• Offers an example from the text to explain view(s)

• Attempts to comment on writer’s methods

• Selects some quotations

Level 1 1-2-3-4-5

• Simple evaluative comment on the text

• Offers simple example from the text which 

may explain view

• Simple mention of writer’s methods

• Simple references or textual details

Q4



Example 2:

I agree that in this extract the red-haired girl is clearly shown to have many advantages 
in her life but I believe that Rosabel's anger was only justified to a certain extent.

The writer shows that the girl is blessed because she appears to be attractive. She has 

"beautiful red hair", "white skin" and "eyes the colour of that green ribbon shot with 

gold". This colour imagery is used to make her seem more appealing. The adjective 

"gold" is associated with wealth and treasure, suggesting she is higher-class than 

Rosabel. The colour of her eyes is also compared to the green ribbon "they had got 

from Paris". Paris is known as a centre of fashion and its connotations make her appear 
beautiful and of higher class, showing she is advantaged because she is attractive.

However, Rosabel does not have a right to be angry because the red-haired girl kindly 

compliments Rosabel by saying the hat "suits [Rosabel], beautifully" and she smiles at 

her. This characterisation of the red-haired girl makes her seem genuinely kind because 

smiles are thought to be an affectionate gesture associated with friendliness. Therefore, 

it seems unreasonable for Rosabel to have a "sudden, ridiculous feeling of anger" 

because her feelings are rash, impulsive and without thought. Therefore, although I do 

agree the red-haired girl has advantages in life, Rosabel's reaction is excessive and 

extreme.

Level: 

Mark     /20

Example 3:

I agree that in this extract the red-haired girl is clearly shown to be very privileged, 

which makes Rosabel feel envious and threatened. This is somewhat justified but there 
are some reasons why it is not fair for Rosabel to be angry. 

The writer shows that the girl is blessed because she appears to be attractive. She has 

"beautiful red hair", "white skin" and "eyes the colour of that green ribbon shot with 

gold". This colour imagery is used to make her seem more appealing. The adjective 

"gold" is associated with wealth and treasure, suggesting she is higher-class than 

Rosabel. The adjective "white" has connotations of purity and gives her an angelic look, 

making the girl seem innocent. The colour of her eyes is also compared to the green 

ribbon "they had got from Paris". Paris is known as a centre of fashion and its 

connotations are grandeur and opulence, making her appear beautiful and of higher 

class, showing she is advantaged because she is attractive. She also arrives in a 

"carriage", which we associate with higher-classes and even royalty. This justifies 
Rosabel feelings envious towards her. 

The writer juxtaposes the privilege of the red-haired girl with Rosabel's subservient role as 

she "took the pins out of her hat, untied her veil and gave her a hand-mirror". This 

characterisation portrays Rosabel as a servant and shows her social inferiority. In 

contrast, the characterisation of the girl where she "glanced at Rosabel laughingly" 

makes it seem likes she looks down on Rosabel. The verb "glances" makes Rosabel seem 

insignificant because she doesn't look at her properly and the adverb "laughingly" has 

a mocking tone, showing the power dynamic between the two women. It is clear that 

Rosabel feels threatened by the girl's social status and privilege. 



However, in one way, Rosabel does not have a right to be angry because the 

red-haired girl kindly compliments Rosabel by saying the hat "suits [Rosabel], 

beautifully" and she smiles at her. This characterisation of the red-haired girl 

makes her seem genuinely kind because smiles are thought to be an 

affectionate gesture associated with friendliness. However, it could be that the 

compliment from the girl makes Rosabel feel patronised, causing her to have 

be "seized" by a "sudden, ridiculous feeling of anger". The adjective "ridiculous" 

shows Rosabel is aware of the foolishness of her emotions but the adverb 

"sudden" and the verb "seized" suggest her feelings are passive and powerful so 

she can neither stop nor comprehend her feelings. Thus, her feelings are rash, 
impulsive and without thought.

Still, although the red-haired girl is shown to be entitled, wealthy and "hard to 

please", she doesn't say anything malicious or rude towards Rosabel. It is clear 

that Rosabel maintains her professionalism even though she is frustrated at the 

wide class division between the two of them. 

Level: 

Mark    /20

1: Read again the first part of the source, from lines 1-7, then 
answer the questions below:
Answer all parts of this question
Tick one box for each question

1. What caused the change in weather 

overnight?

❑ A sudden snowfall

❑ A backing wind

❑ Rising temperatures

2. How does the writer describe the 

atmosphere inside the coach?
❑ Warm and cozy

❑ Cold and dry

❑ Cold and damp

3. Where were the drips of rain coming 

from?

❑ A crack in the roof

❑ An open window

❑ Condensation on the windows

4. What time of year is it?

❑ Late autumn

❑ Late Summer

❑ Late spring



3. You now need to think about the whole of the source. 

This text is from the opening of a novel. 

How has the writer structured the text to create feelings of nervousness? 

You could write about: 

• what the writer focuses your attention on at the beginning 

• how and why the writer changes this focus as the extract develops 

• any other structural features that interest you.

[8 marks] 



5. You are going to enter a creative writing competition. 

Your entry will be judged by a panel of people of your own age. 

Either: 

Write a description of a journey from your imagination. You may wish to use this picture for 
inspiration:

Or: 

Write the opening part of a story about a place that is severely affected by the weather. 

(24 marks for content and organisation 

16 marks for technical accuracy) 

[40 marks] 00

4. Focus this part of your answer on the second half of the source, from line 18 to the end.

The writer brings the very different characters to life for the reader. It is as if you are inside 
the coach with them.

To what extent do you agree?

In your response, you could:

• write about your own impressions of the characters

• evaluate how the writer has created these impressions

• support your opinions with quotations from the text.

[20 marks]
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At the corner of Oxford Circus, Rosabel bought a bunch of violets, and that was practically the 

reason why she had so little tea – for a scone and a boiled egg and a cup of cocoa are not 

sufficient after a hard day's work in a hat shop. As she swung onto the step of the bus, grabbed her 

skirt with one hand and clung to the railing with the other, Rosabel thought she would have 

sacrificed her soul for a good dinner, something hot and strong and filling.

Rosabel looked out of the windows; the street was blurred and misty, but light striking on the panes 

turned their dullness to opal and silver, and the jewellers' shops seen through this were fairy 

palaces. Her feet were horribly wet, and she knew the bottom of her skirt and petticoat would be 

coated with black, greasy mud. There was a sickening smell of warm humanity – it seemed to be 

oozing out of everybody in the bus – and everybody had the same expression, sitting so still, 

staring in front of them. Rosabel stirred suddenly and unfastened the two top buttons of her coat… 

she felt almost stifled. Through her half-closed eyes, the whole row of people on the opposite seat 

seemed to resolve into one meaningless, staring face.

She began to think of all that had happened during the day. Would she ever forget that awful 

woman in the grey mackintosh, or the girl who had tried on every hat in the shop and then said she 

would ‘call in tomorrow and decide definitely’? Rosabel could not help smiling; the excuse was 

worn so thin. 

But there had been one other – a girl with beautiful red hair and a white skin and eyes the colour of 

that green ribbon shot with gold they had got from Paris last week. Rosabel had seen her carriage 

at the door; a man had come in with her, quite a young man, and so well dressed.

‘What is it exactly that I want, Harry?’ she had said, as Rosabel took the pins out of her hat, untied 

her veil, and gave her a hand-mirror.

‘You must have a black hat,’ he had answered, ‘a black hat with a feather that goes right round it 

and then round your neck and ties in a bow under your chin – and a decent-sized feather.’

The girl glanced at Rosabel laughingly. ‘Have you any hats like that?’

They had been very hard to please; Harry would demand the impossible, and Rosabel was almost 

in despair. Then she remembered the big, untouched box upstairs.

‘Oh, one moment, Madam,’ she had said. ‘I think perhaps I can show you something that will 

please you better.’ She had run up, breathlessly, cut the cords, scattered the tissue paper, and yes, 

there was the very hat – rather large, soft, with a great, curled feather, and a black velvet rose, 

nothing else. They had been charmed. The girl had put it on and then handed it to Rosabel.

‘Let me see how it looks on you,’ she said.

Rosabel turned to the mirror and placed it on her brown hair, then faced them.

‘Oh, Harry, isn't it adorable,’ the girl cried, ‘I must have that!’ She smiled again at Rosabel. ‘It suits 

you, beautifully.’

A sudden, ridiculous feeling of anger had seized Rosabel. She longed to throw the lovely, 

perishable thing in the girl's face, and bent over the hat, flushing.

‘It's exquisitely finished off inside, Madam,’ she said. The girl swept out to her carriage, and left 

Harry to pay and bring the box with him.

‘I shall go straight home and put it on before I come out to lunch with you,’ Rosabel heard her say.

SOURCE A This extract is from the beginning of a short story by 

Katherine Mansfield. It is the early1900s and Rosabel, a lower class girl 

who works in a hat shop, is on her way home.



It was a cold grey day in late November. The weather had changed overnight, when a backing 

wind brought a granite sky and a mizzling rain with it, and although it was now only a little after 

two o’clock in the afternoon the pallor of a winter evening seemed to have closed upon the hills, 

cloaking them in mist. It would be dark by four. The air was clammy cold, and for all the tightly 

closed windows it penetrated the interior of the coach. The leather seats felt damp to the hands, 

and there must have been a small crack in the roof, because now and again little drips of rain fell 

softly through, smudging the leather and leaving a dark-blue stain like a splodge of ink.

The wind came in gusts, at times shaking the coach as it travelled round the bend of the road, 

and in the exposed places on the high ground it blew with such force that the whole body of the 

coach trembled and swayed, rocking between the high wheels like a drunken man.

The driver, muffled in a greatcoat to his ears, bent almost double in his seat in a faint endeavour 

to gain shelter from his own shoulders, while the dispirited horses plodded sullenly to his 

command, too broken by the wind and the rain to feel the whip that now and again cracked above 

their heads, while it swung between the numb fingers of the driver.

The wheels of the coach creaked and groaned as they sank into the ruts on the road, and 

sometimes they flung up the soft spattered mud against the windows, where it mingled with the 

constant driving rain, and whatever view there might have been of the countryside was 

hopelessly obscured.

The few passengers huddled together for warmth, exclaiming in unison when the coach sank into 

a heavier rut than usual, and one old fellow, who had kept up a constant complaint ever since he 

had joined the coach at Truro, rose from his seat in a fury; and, fumbling with the window-sash, 

let the window down with a crash, bringing a shower of rain upon himself and his fellow-

passengers. He thrust his head out and shouted up to the driver, cursing him in a high petulant 

voice for a rogue and a murderer; that they would all be dead before they reached Bodmin if he 

persisted in driving at breakneck speed; they had no breath left in their bodies as it was, and he 

for one would never travel by coach again.

Whether the driver heard him or not was uncertain: it seemed more likely that the stream of 

reproaches was carried away in the wind, for the old fellow, after waiting a moment, put up the 

window again, having thoroughly chilled the interior of the coach, and, settling himself once more 

in his corner, wrapped his blanket about his knees and muttered in his beard.

His nearest neighbour, a jovial, red-faced woman in a blue cloak, sighed heavily, in sympathy, 

and, with a wink to anyone who might be looking and a jerk of her head towards the old man, she 

remarked for at least the twentieth time that it was the dirtiest night she ever remembered, and 

she had known some; that it was proper old weather and no mistaking it for summer this time; 

and, burrowing into the depths of a large basket, she brought out a great hunk of cake and 

plunged into it with strong white teeth.

Source A: this extract is from the opening of a novel by Daphne du Maurier. 

Although written in 1936 it is set in the past. In this section a coach and horses, 

with its passengers, is making its way through Cornwall to Jamaica Inn.



Mary Yellan sat in the opposite corner, where the trickle of rain oozed through the crack in the 

roof. Sometimes a cold drip of moisture fell upon her shoulder, which she brushed away with 

impatient fingers. 

She sat with her chin cupped in her hands, her eyes fixed on the window splashed with mud and 

rain, hoping with a sort of desperate interest that some ray of light would break the heavy blanket 

of sky, and but a momentary trace of that lost blue heaven that had mantled Helford yesterday 

shine for an instant as a forerunner of fortune.

END OF SOURCE
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